
Metretek DC2000 Software
Advanced Data Collection and Management

• Fast, Scaleable Advanced 
Metering Infrastructure 
(AMI), Automatic Meter 
Reading& Telemetry 
Collection

• Open Database for Easy 
Integration with Enterprise 
Systems

• Supports Wired & Wireless 
connections to meter assets

• Secure, Internet/Intranet 
Third Party Access

• this line here for delay 
purpose



How is DC2000 Different from 
SCADA and other legacy control 
and Data Acquisition Systems ?





DC2000 gets meter data IN to its 
database…and it gets meaningful 
information OUT to the people 

who need it most !
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DC2000 Architecture
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This line in here for slide show delay purposes

Data Flow is bi-
directional at 
each interface





DC2000 is Fault Tolerant
System Applications are controlled gracefully



Data Collector/
Processor

Database Server

User Workstation 1

User Workstation n

Hardware:

Pentium PC
128meg RAM
10 Gig Hard Disk
CD ROM
Monitor
NIC 
Windows 2000/XP

Hardware:

Pentium PC
256 meg 
RAM
10 Gig Hard 
Disk
CD ROM
Monitor
LAN 
Interface 
Card (NIC)
Windows 
2000/XP
Digiboard 
(Com Port
Multiplexer) 
UPS

Hardware:

Pentium PC
512 meg RAM
40Gig RAID Hard Disk 
CD ROM
Monitor
NIC
Windows 2003/XP 
Server 
Microsoft SQLServer
UPS
Backup device or 
system

Data Collector/Processor
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INETReporter
an optional DC2000 application for internal or external 

customer data access via  the Internet
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DC2000 Remote

Optional Browser based 
application runs on 
Windows laptops and 
PDAs

Provides remote TCPIP 
access for field 
installation & 
maintenance teams



Why use 
DC2000?

• Compatibility
– Seamless, Total integration with all Metretek devices and many 

third party standards based devices.
– Complete end to end system means only one phone call to make 

for service.



Why use 
DC2000?

• Microsoft SQLServer
Database
– Open architecture, not proprietary

• ODBC and SQL compliant
– All data is accessible by end user
– Tens of thousands in use worldwide





Why use DC2000?

• Metretek Service and Support
– Long term, continuous technology development
– Approximately 100 systems worldwide

• National Grid (UK & US), Scottish & Southern 
Energy, Metro Gas(BA), PG&E, PSNC, Tampa 
Electric, San Diego G & E, Peoples Gas Chicago, 
Atlanta Gas Light, Agility (Australia), PSE&G, 
Enbridge Energy(Toronto), GasMetro (Montreal)

– Providing customer satisfaction and solutions 
since 1977.



DC2000…Your Competitive Edge

• Scaleable. Economical for small or large systems
• Supports all Metretek Remote Hardware including 

GPRS/EDGE and CDMA-1X and EVDO loggers and 
instruments

• Complete support for ANSI C12.19 compatible device.
• Easy to integrate. Standards-based, open database.
• Remote Control & Notification functions are available.
• Complete on-line Help System
• Fastest data thru-put in the industry
• Web enabled for access by internal and external customers
• Comprehensive alarm detection & notification


